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Installation Steps for Windows Vista 32-bit and Vista 64-bit

Following document contains the procedure for installing the MCS7840 / 7820 driver on
Windows Vista 32-bit & 64-bit Operating Systems.

When you plug-in MCS-7840/7820 you get the following screen:

x

Windows needs to install driver software for your Unknown Devyice

é'{j' Locate and install driver software {recommended)
: Windows will guide wou through the process of inskalling driver software For
wour device.,

=% Ask me again later
Windows will ask again the next time wou plug in your device or lag on,

g Don't show this message again for this device
Y¥our device will nok Function until wou inskall driver software,

Cancel |

Click on “Locate and Install driver software (recommended)”.

You will get a “User Account Control” window saying “An unidentified program wants
access to your computer”. Click on Allow to continue installing the Driver.

Windows will try to install driver. You can see this at the system tray, as shown in the
below picture.
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i Driver Software Installation x|

Installing device driver software

[

Inidentified Device Waiting for user input. ..

As the drivers are not preinstalled, you will be prompted for the driver location, as shown
in the below picture.

# Found Mew Hardware - Unknown Device x|
L.
I|\ ) |l Found New Hardware - Unknown Device

Windows couldn't find driver software for your device

«» Check For a solution
windows will check to see if there are steps wou can take bo get wour dewice working.

«» Browse my computer for driver software (advanced)
i Locate and install driver software manually,

Cancel |

Select “Browse my computer for driver software (advanced)” and click on it.

In the next step, browse and provide the path manually where the driver is located.
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You will get a screen as shown below after installing MCS7840 device.

M Found New Hardware - High-Speed USE MultiSerial Compound Device

l.\ ) [l Found Mew Hardware - High-Speed USB Multiserial Compound Device

The software For this device has been successfully installed
YWiindowes has finished installing the driver softwware for this dewice:

S High-Speed USE RultiSerial Compound Dewice
m——

Now, Windows will try to install the serial ports of MCS7840 and prompt for it as shown
below:

M Found Mew Hardware - USE Serial Pork
.

I.\ ’j [l Found Mew Hardware - USB Serial Pork

Insert the disc that came with your USE Serial Port

If wou hawe the disc that carme with your device, insert it now. Windows will autormatically
search the disc for driver software,

=% I don't hawve the disc. Show me other options.

Cancel I

Select “I don’t have the disc. Show me other options” and in the next step select
“Browse my computer for driver software (advanced)” and click on it. Your serial

ports will get installed automatically. In between, when you get the following screen, just
close it.
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# Found New Hardware - High-Speed USE Serial Port {COM3)

I\ )I [l Found New Hardware - High-Speed USB Serial Port (COM3)

The software for this device has been successfully installed

Wiindowes has finished installing the detver software for this device:

High-5peed USE Serial Port

Note: Installation of remaining serial ports will take some time. This is the common
behavior of Windows Vista, as the Vista OS searches for driver in Windows Update
location first and then searches in the location specified by us.

MCS7840/7820 device detection can be confirmed by checking at the Device Manager.
Check for “High-Speed USB MultiSerial Compound Device” under Mult-port serial
adapters, and you will find “High-Speed USB Serial Port (ComX)” under the category
Ports (COM & LPT). Here X’ in *ComX’ represents the serial port number. You can see
the same in the figure below.
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